
Customer Loyalty Program

If you have a business who wants to say thank you to customers, this program can be adapted to any 
vertical market.  The illustrated version is used by a bank to say thank you to new mortgage
customers, and gain valuable feed back on the quality of service the customer received, and to also 
find out about additional cross selling opportunities.

A highly personalized calendar is sent to the customer after the mortgage closes, along with a sheet 
of return address labels with a thank you note at the top of the sheet.  The thank you note includes a 
pURL which the customer can go to and fill out a customer satisfaction survey and indicate other 
services they are interested in.

The bank then uses the feedback from the customer to improve their mortgage process, and follow up 
on the additional services the customer is interested in.

If the customer does not go to the pURL within 2 weeks, an email is sent to the customer with the 
same pURL embedded in the email. By using this program the bank has improved the response rates 
to 16%, and gained valuable information to help exceed customers expectations.

sales@printco.com or call 920-685-5662

for new mortgage customers

If you would like more information on this unique program contact us at
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